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Today’s Session:

Alfred Campbell - 2048 is leaving a VM
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» Review of Strategic Priorities
and Roadmap Status

» |P Office 8.0
What's New Overview | gy P
9 Ping me when you wanna do
Detailed Breakdown A

Available

this ....
today at 10:47:51

» What it Means e

|

™ Alfred Campbell

To Your SME Prospects and --
Customers

To You

» Summary
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AVAYA

Avaya strategic priorities
For SME markets

Simplicity Customer Service User Experience
Customer Easy to understand, buy and Solutions that help SMEs Applications that are
Benefit finance deliver better customer intuitive to use
service and retention
Channel Seamless and profitable for  Products that sell and Easy deployment and
Benefit channels to learn, sell, install services that save time ability to support for

and support channels
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SME Communications: It’s All About Innovation
The Convergence Roadmap is now complete

|
Avaya IP Office ﬁ}
4 4L

Manufacturer’s support
policy is 3 years after
the effective EOS date.
An additional 3 years
extended support
beyond end date of

Avaya Integral 5 = =— = -
, ) ’ Integral 5 EOS

on 31 Dec 2011

——————— )

| ] [ manufacturer’s support
Avaya PARTNER® | m wm o o o is also available.
\ / Completed: PARTNER® EOS
’ on 8 Nov 2010
Avaya Norstar ——— e = = = mm o e == = -
Completed Norstar EOS

on 4 Oct 2010

BCM EOS
on 1 Mar 2012

v'Accelerates innovation with IP Office, our flagship solution for SME markets
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Avaya. IP OffICe R8O N=New

The Power of We™ for Small and Medium Enterprise E=Enhanced

b — B =D D B B OTHER
=T - # — x - 2
n/a fa . ) _ OPTIONS
. | & L" " £ 1
with (b U A X 1
Basic B2/ :
R tionist Offi Mobil Tel P A t Optlonal
eceptuonis [ce opiie eles ower gen
Worker Worker Worker User Hardware &
(Preferred) SOftware
Choose Based on the Number of User Types you Have (One Time Seat License)
Warranty &
Services
IP Office IP Office " IP Office IP Office _
Basic Essential Preferred Edition Advanced Edition Accessories &
Edition Edition Pre-requisite: Essential Edition Pre-requisite: Preferred Edition AdjunCtS

Pre-req: Basic Edition

One Edition License Covers All Users on the Server (I.E. Location)

Application
Partners

Financing

Communications Server Data Multi Media Endpoints Multi-site Options
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Avaya IP Office R8.0

What's new

a Differentiated

f‘MOblhty

Simplified
Installation &
Management

Desktop
Application
Integration

© 2011 Avaya Inc. All rights reserved.
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» New “one-X® Mobile Preferred” solution
extends UC to Android mobile devices

» Integrated presence, IM, visual
voicemail, conferencing & more!

/b C110 UC Module provides on-board \
applications support for IP500v2
» Bundled with Preferred Edition

» New browser-based Web Manager for

IP Office Basic Edition (i.e. formerly

\ Essential Edition - Quick Mode) /

/b New Microsoft® Outlook plug-in )
» Enhanced one-X Portal for IP Office adds

federated presence with GoogleTalk and
MS Exchange calendar mining

\b Salesforce.com Integration /

New! Essential
Edition License

Expanded IP
DECT options

High-quality
audio G722
codec support

New! Advanced
Edition Reports
and Statistics

Avaya — Confidential



IP Office Release 8.0




Avaya |IP Office Essential Edition — R8.0

Delivers right priced value across editions

BEFORE: With 7.0

Problem:
IP Offi ick M d:| IP Off = Too much
uick Mode . . :
Esserﬁieal Q IP Office Preferred Edition Advarl1cceed Edition value in STD
= Pre-requisite: Essential Edition - St mode for $50
Edition Standard Mode Pre-requisite: Preferred Ed.
| | Modes are too

| I J
One Edition License Covers All Users on the Server (I.E. Location)

confusing

Too wide a gap

$50 i\$ +$2,395 +$2,295 inprice o
<& z S

Preferred

AFTER: With 8.0

_ ion:
~ NeWw .ﬁ- M
T |/ , = Simplify by
IP Office ¥ IP Office : . IP Office eliminating
Basic Essential IErgrfélCueisg.eégerri%li%:ggnn Advanced Edition “modes”
Edition Edition d ’ Pre-requisite: Preferred Ed.

/\ Re-allocate
| I I I ]

[ : pricing to
One " _\3 ers All Users on the Server (I.E. Location) minimize gap
$50 <> $495 - = +$2’295 Add value to
\ strengthen

= Raised price & ' = Reduced price & increased proposition

increased value value
= Added mobility for = Added preferred mobility
all users with power user

© 2011 Avaya Inc. All rights reserved. Avaya - Confidential 8



Avaya |IP Office Editions

Price & value comparisons based on customer needs

+$2,295 NPL
(Total: $4,735)
+$1.895 NPL Advanced Edition
(Total: $2,440)
Preferred Edition Adds to previous:
+$495 NPL e Track, measure customer
:Ne # (Total: $545) service
: \ : n Adds to previous: ¢ Password protected call
' ‘\[\r\ Essential Edition Full “M " udi recording with search,
N u ; eet. me audio replay, archiving
$50 NPL - @ 5 con erendcmg w/user A
s Adds to previous: | "W omu e | PAsswords «Detai ;
Basic Edition P \ w* /. Unlimited multi-level auto . aitilleg:cso?ab;e rep(:]rts
b\ °IPPBX functionality T (IV;)HC € Voice hesponse
| *Upto 40 Auto *Scalable, resilient voicemail .T
* Key System attendants «No limit on VPN .VextchSpeech—. | Bacic Serioti
* Single site only * One-X Mobile phones/system : PEL\J/; IISSIC dcrlptlng
* Digital/Analog Essential (all users) (w/Teleworker) aliboar
phones only * Basic call control on mobile = e Call recording
* Auto-attendant devices * Ability to add user solutions — Desktop on
* 64 party ad hoc conferencing 128 party ad hoc conferencing mobile device, HD video conferencing,
* Voicemail & voicemail to * Up to 2 remote phones/system IM/presence, calendar mining, Outlook &
email Salesforce integration
N/A: User solution, multi-site options Options: Receptionist, Multi-site Adds Options: Power User, Office Worker Adds Options: Agent, Supervisor

Communications Server Data Multi Media Endpoints Multi-site Options
IMPORTANT: Existing customer sites where user solutions were implemented without Preferred Edition
© 2011 Avaya Inc. All rights reserved. will need to upgrade to Preferred Edition with their 8.0 upgrade. Any 8.0 upgrades where only Essential Avaya — Confidential

edition is implemented will lose all user solution functionality (excluding Receptionist)



New Avaya one-X® Mobile Preferred
Extends UC to Android devices

Mobility Offer PREMIUM Mobility Offer
Included with IP Office Essential Edition For use with IP Office Preferred Edition
one-X® Mobile Preferred for IP Office
» Cost-effective mobility without the need » Integrated server-based solution
for an additional server provides rich functionality
» Mobile twinning with office desk phone » Multi-modal communication — IM, voice

call control, conferencing

» Call control as if you are in the office

Supported on iOS 3.x, Supported on
Symbian, Windows Mobile Android 2.x

© 2011 Avaya Inc. All rights reserved. Avaya — Confidential 10



Avaya one-X® Mobile Preferred for IP Office
Features users can now access on the go

» Bring the one-X® Portal for IP Office
experience to the mobile workforce
— Call control (click-to-call, click-to-conference, etc.)
— Visual voicemail
— IM and presence (both call and calendar)
— Corporate directory access
— Call screening

— Additional features specific to mobile users

» Supported on Android 2.x smartphones
and/or tablets*

v'Unique mobility with sell “sizzle” trumps competition
v'Simplifies and drives UC adoption for mobile workers

* iPhone integration will follow in a dot release (cQ2 2012)

© 2011 Avaya Inc. All rights reserved. Avaya — Confidential 11



Avaya one-X® Mobile Preferred for IP Office

Easy to deploy, leverages existing server infrastructure

Cellular voice /

PSTN IP Office

v'Simplified, open architecture

_ IP Office
e Only one physical server one-X Portal &
required (can use existing VoiceMail Pro
Preferred Edition / one-X Portal N T P Server
server)
e Calendar integration with MS Internet /
Cellular Data
Exchange Network

e Rich presence aggregation and
federation with public networks
Microsoft

Exchange
Server

v'Real-time business

collaboration for the mobile
workforce

Calendar Integration

© 2011 Avaya Inc. All rights reserved. Avaya — Confidential 12



Avaya |IP Office mobility portfolio

Feature comparison

one-X Mobile Essential for IP one-X Mobile Preferred for IP
Office Office

Features & » Voice-based communications » Data-based unified

Functionalities ; .. . ..
» Mobile twinning communications

» Mobile call control (via DTMF) » Corporate directory access

» IM/Presence
» Geolocation

» Visual voicemail

Ui » Basic User Experience » Rich User Experience
OS Platform » i0S 3.x, Symbian, Windows Mobile » Android 2.x
Offer Bundle » Included with IP Office Essential » Included in Mobile Worker &
Edition license for all users Power User packages
(Preferred Edition license
required)

© 2011 Avaya Inc. All rights reserved. Avaya — Confidential



Avaya C110 Unified Communications Module
Reduces cost, deployment and maintenance of external servers

» Integrated CPU module for IP Office*
_ — Linux-based module
— Support for User Productivity applications
— Single IP500 slot card

» “One touch” solution

— Bundled with Preferred Edition — minimizes
installation time

— Single maintenance contract, reduced support
cost, deployment, and server maintenance

— Not tied to Microsoft or Linux updates and
licensing

— Simple to install = less than 30min vs. 2-hour
install with a Windows server

v'Lowers an already unique TCO proposition

v'Increase applications up-sell opportunity
v'Minimize disruption to SME during install

* Module will GA early 2012

© 2011 Avaya Inc. All rights reserved. Avaya — Confidential 14



Avaya IP Office Web Manager for Basic Edition

Manage IP Office from any browser capable device

o » Elegant and Intuitive User
Experience

IP500 V2

— Dashboard and monitoring

wiili |-l-|:-l T . . -

R — Role-based administration
Boum liny liaim

i e AR — Remote maintenance

Mo e o ey — Registration health check and
1 B 1 ” - .
° St e et self-learning (future)
Pk il Prase Dirnstny' Bibmd Pamine B8 e wans
r : S — Backup/restore to/from
T s s Hors st 83 local/remote servers (future)
e . — SW upgrades from local/remote
v ——— - servers (future)
vy Active lame gt ot el
. Rk Vet e
........ * LT

v Freedom of device (laptop or tablet) through broad variety of browser

support to manage IP Office locally or remotely!

© 2011 Avaya Inc. All rights reserved. Avaya — Confidential



New Gadgets: one-X® Portal for IP Office

Increased personalization enhances user experience

& In Office | Your business name here =¥ John Smith | Available » | Logout | Help | AVAyA
=24 Portal for IP Office

g

= calls (=] [ Directory (=]

Call Q

() Transfer D Syotem _QeBtornal | & Personal Federated presence with

4 All | Marketing | Sales | Favarite | Family | [
U e GoogleTalk contacts
Parkslot- 1 | GordonM.. | Parksiot- 3 | Parkslot- 4
) Alex
Mute button for participants {Conf 100} M 3 Brad
. [—)Extn 5104 & charlie
activecalls o x = o o T E——— . .
. el ) D2ng Lidopxizop Gunopog MS Exchange calendar mining
% Extn o) Edgar
-E Conference || &%= Extn5103 3 Fred
-+ &2 Extn5104 £ Gordon M
:" &% Extns105 . Gordon 5 H
3 Muteas - Transfer IM to voice

I4 4 Page|25 |of41p ] Displaying 120

L .o _
chill hus = i =z Al [ &, Incoming | &, Outgoing o4 Missed

conversation

Mame Time ~ Duration  Calls
Estn1 03¢103) 11 Feb 123601 prm 25 8
vaya: Empis evolve s Solubons Now Rated "#dvaya Compliant T Mimish{202) 10Feb123540pm 16 134
ol o i fres | Estn] 03(103) 10Feb 123601 prm 28 8

L3
v'Simple URLs
- T T Extn104(104) 10Feb 124812 pm 15 32
i think th 3 GF hghlights would b aweioms evan without &n
-:nunli This viguale just say it ol [— Karen{104) 10Feh 1:56:42 pm 48 " / MyBUddy

Extn103(103) 10Feh 123601 pm 25 8

TECH 15 sl niws T30, @ Friskiy i bl gt Exn104(104) 10Feb 124812 pm 45 kPl / Gadget ta bs
& " ki Add to Phonebook || Clear Log & more |
L]

Easy 3" party gadget

s | integration 'UJ ‘
e.g. iGoogle

© 2011 Avaya Inc. All rights reserved. Avaya — Confidential



New: Avaya IP Office Plug-in for Microsoft® Outlook

Enables SMEs to embed communications into their desktop

@

; fd? e Avaya IP Office Plug-In CIICk to ca" or
T AVAYA orne><" conference
| < vinit

_l Enter name or number, IQI@ | fICEEE

ooy

oMM

Directory System = |

2= bs 3
(& Extnz08
e Extn3001234
Federate presence @e, Karan . . .
) N Visual voicemail
with GoogleTalk o
contacts -
) Meil
2% pdecghars a..q
o Calendar mining
v’ Easy to install — no additional Qe redys
servers required Ao sentoch
v intuitive for your customers to j sren Prime contacts
= SR .
use . . . % suome always on display -
v’ Increase consideration with o . no search required!
Microsoft SMEs O ot
v Included with Office Worker, T o O

Teleworker and Power User

© 2011 Avaya Inc. All rights reserved. Avaya — Confidential 17



Integration with Salesforce.com
Call control through SFDC portal

J Home Chatter Start Here *

Make and
E i mdvnn muimiar e o reCEive ca"s Edit | Create Maw View
= - Recent Contacts | Mew
BN BEEN Consultative or blind Aessuname T
N N O p
B O | O transfers 2t
] Hicle: Dhalpadd
Screen pop on L
e incoming calls ipsz il e u

A lime 1 finen

I yA *> ‘Out of the box” integration with IP Office
off hold — Simple plug-in appears in side bar of every SFDC page

— Enable your customers to personalize their service

— Instant access to customer information

— Included with Office Worker, Teleworker and Power User

© 2011 Avaya Inc. All rights reserved. Avaya — Confidential 18



New IP-DECT Gateway

Combine digital and IP base stations in a single network

Avaya IP DECT R4 Gateway » Modular, scalable wireless solution

— Connect IP or digital base stations

A |
\ {
— New j

y F
y o

— Up to 16 base stations per gateway; 2
gateways per IP Office

— Seamless hand-off and roaming for
! } . users in a campus environment
% h,

S e =N . .
-.,"’f;w = i"" » Integrated applications on handset
|
’ — Avaya In-building Wireless Server
P Office P Base Digital (AIWS) enables messaging, central
Station Base phonebook, and centralized
~ Station management of handsets

v'Simple - centralized management
eases administration

N A

AIWS2

v'Flexible — add IP or digital base
stations depending on customer
need

© 2011 Avaya Inc. All rights reserved. Avaya — Confidential 19



AVAYA

IP Office Advanced Edition

New reports, features, and statistics

New reports

v'Reports shown in 15 & 30 minute
increments

v'Agent Performance Factor in
Agent Time Card Report

v'Supervisor Report Template Copy

v'Custom reports with Microsoft

Report Builder

1A Rl

[
-
-
-1
-
-
-
-
-
-

New features

v'Coaching / Silent Intrusion /
Whisper page

v'Real-time monitoring

v'Enhanced system statistics

» Simple, powerful reporting with even more value for your customers
» Thin client architecture lowers speeds installation, lowers TCO

© 2011 Avaya Inc. All rights reserved. Avaya — Confidential 20



What it means




Avaya IP Office R8.0

What it means for your SME prospects and customers

Manage Your
Office from Your
Mobile Device

Integrate
Communications
& Business
Applications

Lower Your TCO

with a Greener
Solution

[\/ Seamless integration between your office desktop and A

your mobile devices
v'Real-time business collaboration and federated presence

L across multiple platforms

J

4 )

v'Integration with Salesforce.com® and Microsoft® Outlook
enables SMEs to embed communications into their desktop

- J

~

/\/ It’s greener - C110 UC Module consumes less power than
external server

v'Up to 5% lower TCO over 5 years than server-based
installations*

v'Hybrid DECT enables SME to retain infrastructure; save S )

\_

*Research was conducted independently by The Tolly Group, and The Tolly Group was compensated by Avaya for conducting the study

© 2011 Avaya Inc. All rights reserved.
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Avaya IP Office R8.0

What it means for you

(v

v'Pull through white label mobile services / traffic

v Expands sales opportunity through integration with
Microsoft Outlook and Salesforce.com

Improve applications attach rate

Maximizes
Revenue
Opportunity

v'Installation made easier by consolidating applications on a

Streng.t T single “plug and play” module
Selling L : . i
Proposition Exte:::w:; Windows server, licenses, and skill set not
requi
N )
\

v’ Web-based management reduces overhead and
Lowers Your Cost maintenance costs

of Sale, Support v'Reduce installation times by more than 90 minutes over

server-based installations
\_ J

© 2011 Avaya Inc. All rights reserved. Avaya — Confidential 23



Avaya IP Office R8.0

leferentlated selling for SME channels

= Single, modular platform —
from 5to 1,000 users
= Serves entire SME

ient,as they grow

One Product.

One Model.

* Enriched mobility
with desktop
experience on .
jettpell  Collaboration.

* Includes 128 party
audio conference
bridge

* Video Conferencing

or SIP or mix

the rest
= Variety of digital

far less energy

= Browser based user

= No fans, No moving parts. Uniquely Easy to solutions
+ software rivenresency . ST Customize, |ERTLN
resilient. Personalize. applications via Avaya
DevConnect

© 2011 Avaya Inc. All rights reserved. Avaya — Confidential 24
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Industry Selling With SMEC Premier Partners

Innovative solutions to penetrate new markets, boost deal size

@)
M Close relationships developed with select 9) EEX
DevConnect Partners < DATEL
M Pre-certified with IPO R8.0 ﬁ mmpu::w;:
M High value applications to drive high margin L
Safes PP 8 5 DuVoice

NMS 2
M Orderable with Avaya Part number (CQ1 2012) t‘.\daptlv_e _
M Opportunities for new markets not currently “"“'EEQ@

accessible with IP Office RS

CTelephonetics
What this means for Partners
v Increased revenue opportunity T|GER )
v’ Improved margins from software
v Repeatable business (verticals) X I M/\

v Take share from competition

© 2011 Avaya Inc. All rights reserved. Avaya — Confidential 25



~Avaya IP Office R8.0 - Premier Partner Solutions
Integrating Professional Services solutions for SMEsS

Key Verticals Targeted by

IP Office release 8.0 Services Vertical - Legal Services Vertical - Finance
* Highly mobile workforce * Need sales/service staff to be easily
* Require high degree of collaboration accessible
with colleagues and clients * Must provide a high degree of
Customer Profile * Need to have accurate and efficient customer service
billing management * Need to manage costs
* Need to hire temp workers * Often operate across multiple sites

* Call recording integral to business

e Anytime, anywhere access * Anytime, anywhere access

* Improved AR turnover * Prompt, personalized customer service

e Attract and hire workers regardless of | ¢ Seamless collaboration across multiple
location sites

v" IP Office Preferred Edition
v Power User / one-X® Mobile Preferred for IP Office
v' CTl Integration

Key Value Propositions

Core
Solution

Efficient v" IP Office Advanced Edition
Solutions Office v Power User / one-X® Portal for IP Office

v Computer Instruments (Enhanced IVR/Paging/Messaging)

v AMC (CRM Integration)

v RSI, Tiger (Call Accounting)

v’ Datel (Call Reporting), NMS Adaptive (Call Recording, 3" party app integration)

Premier
Partner
Solutions

© 2011 Avaya Inc. All rights reserved. Avaya - Confidential 26



Avaya IP Office R8.0 - Premier Partner Solutions
Improve customer interaction and satisfaction

» IP Office with Premier Partners Solutions deliver
applications to:

— Provide better cash flow through faster collections

— Implement Work Force Automation

— Speak the customer’s language — IM/Video/Web/Phone

— Increase revenue with sales force knowledge and flexibility
— Get paid sooner and more accurately with advanced billing
— Enable customer self-service with enhanced IVR

— Get your experts connected to your customers

— Reduce staff workload and customer frustration with full
call history

— Improve customer satisfaction by linking call reporting and
call recording

v'Avaya IP Office together with Premier Partner Solutions

improve customer service for your clients!

© 2011 Avaya Inc. All rights reserved. Avaya - Confidential 27



New Tools!
Sales Tool Kit for R8.0

KEZ Demo gets a makeover\

» Also available on iPad
» Available soon in French,
German & Russian
» Updated ROI Calculator
» Updated Collateral and tools
New Posters & Screensaver
o Y

Download IP Office EZ Demo: Go to Safari on iPad
(must be running latest OS on iPad)

http://avayaezdemo.levelOhelp.com

© 2011 Avaya Inc. All rights reserved. Avaya — Confidential 28


http://avayaezdemo.level0help.com/�

Don’t forget the full arsenal!

Complete set of tools to help you win

AVAYA

Welcome, Joseph Scolto

*Ayvayas B100D Conference Phones Mow Available
=IP Office EZ Demo available on iPad!
*SME TSP Advanced Parts Replacement

Understand
the Marketplace

B About Avaya SME

Integrated Product
Roadmap Resources

Who Is Avaya SME?

B case Studies and
Customer Reference

Avaya Customer
Gallery - SME
Information

SME Video
Testimonials

B Competitive
Intelligence

SME Competitive
Information

B Understanding Yerticals
About SME Vertical
Solutions
Accounting Firms
Auto Dealers

Doctors Offices-
Healthcare Clinics

Education
Hospitality
Import-Export
Wholesalers
Law Firms

Real Estate Agencies

Evaluate

the Solutions

B Corporate Information

External Market Share
Summary

2 Products

Business
Communications
Manager
1P Office

Software
Communication System

B Services
SMBS Maintenance

SME Technical Support
for Partners

B Applications
1P Office Customer Call
Reporter
1P Office Phone
Manager Pro
1P Office SoftConsole
1P Office VoiceMail Pro

S Partners and Alliances

DevConnect Solutions
for SME

B Training and
Certification
Executive
Conversations for
Competitive Advantage

© 2011 Avaya Inc. All rights reserved.

SME SALES PORTAL

SME Sales ¥Yiew, NA |

. ————

Neows Competitive

IP OFFICE R7.0 IS COMING

LEARN THE DETAILS!

Gain a better uvdmrsading of what 3 now in

P OTfice Release 7.0 erabling vou to

SOMMUNCAS The procuc! SOl IONE Bro oite-wy

fo your ¢ ient base.

Cisd he-e 1o got the o LLrY detals »»

Prepare
the Customer Proposal

B Sales Tools

Avaya IP Office Did You
Know

Avaya [P Office Return
on Investment
Calcularor (ROI)

Download & Search for
Sales and Customer
Literature

EZ Quote

End of Sale/End of
Support Motices

Enecutive Briefing
Canters

SME Brochures

SME Factsheets

SME Product
Positioning Tools
SME Proposal Wizards
SME Selling Aids

SMEC Migration
Toolkits

White Papers

2 Demonstrations

IP Office
Demonstrations

B Corporate Brand, Lead
Gen, Ads, Campaigns
Avaya Brand Center
Avaya Photo Library

SME Programs and
Promotions

Manage
my Avaya Relationship

B Quick Links

Authentic Avaya
Refurbished Equipment
Avaya BCM RE.0 Sales
Toolkit

Avaya Financial
Services

Avaya IP Office RE.0
Sales Toolkit

Avaya IP Office R&6.1
Sales Toolkit

Avaya IP Office R7.0
Sales Toolkit

Avaya Learning Center
EZ Quote

Escalation Support for
Services

Global Event Schedule

Partner Marketing
Central

SME Programs and
Promotions

Sign up for Avaya
MNewsFlash
wWhats Hot

B BusinessPartner
Resources

Avaya Connect
Onboarding Resources

B Warranty, Claims and
Returmns

SME Warranty
Information

Your Opir

|Search »»
G_'} Intranet C}Deople
Advanced Search

POST Directory
Site Index

n Counts

B My Links

Supervisor Center
Transactions
Travel Services

Add/Edit links

B Recently Viewed

SME Video Testimonials
SME Competitive
Information - SME

1P Office R7.0 is coming -
Learn the dertails
Welcome to the IP Office
R7.0 Sales Toolkit

Avaya IP Office R6.1
Sales Toolkit

Reminder ...

Industry Toolkits
TCO paper
Competitive Sheets

BCM Feature Matrix

Case Studies

Roadmaps

Positioning Tools

White Papers

Avaya — Confidential
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Avaya |IP Office recognition
Frost & Sullivan Product of the Year Award - 2011

Avaya IP Office was evaluated on 4 criteria:
1. Value for money
2. Product features & benefits
3. Go-to-market strategy
4

Market potential & customer
adoption

7 “In recent years, the small and medium business segment has grown in importance, becoming the
target for a wave of enterprise communications products catering to their specific needs. As a
result, capabilities that were once reserved for large enterprises have now made their way into the
small business segment. With over 200 thousand platforms installed and over 6 million users
worldwide IP Office from Avaya successfully presents SMBs with easy IP and unified
communications migration path.”

-\ --Dorota Oviedo, Industry Analyst, Frost & Sullivan

© 2011 Avaya Inc. All rights reserved. Avaya - Confidential 30



Avaya |IP Office R8.0

Call to action

» Download the EZ Demo Sales tool

Laptop: http://partner.avaya.com/ptiWeb/spCP/CS2011121135038381009
iIPad from safari on iPad: http://avayaezdemo.levelOhelp.com

» Understand verticals — Differentiate!

» Learning Resources...
SME Portal http://partner.avaya.com/ptlWeb/smbs/spHome
Look for the Avaya IP Office R8.0 sales toolkit
Take the Course:

R8.0 Delta
APSS

© 2011 Avaya Inc. All rights reserved. Avaya - Confidential 31
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Thank you!
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The Value of Essential Edition
What Customers Get When Upgrading from Basic - for only $495

What's Different What's the Same

Basic Essential Basic Essential
Edition Edition Edition Edition

Extensions Voicemaill
PRI/T1 1 g Embedc!ed Yes Yes
Messaging
Call Conferencing 64-party  128-party  Group Mailboxes Yes Yes
Key System Mode Yes No SIP Trunking Yes Yes
# of Auto Attendant . .
orAuto Atiendants : 40 Options Basic | Essential

Mobile Twinning No Yes Edition Edition
one-X Mobile NoO Yes Multi-site Networking N/A Yes
Essential Capable
Hot Desking No Yes Remote Worker (2 seats) N/A Yes
AR t ioni

S Suppor No Yes Receptionist support N/A Yes
IP Office Web Yes Future i
Manager e lonte Wireless DECT Phones N/A Yes

© 2011 Avaya Inc. All rights reserved. Avaya - Confidential 34



AVAYA

For 10 user constructs $ is approx. $1,000

Avaya IP Offlce Essentlal Edltlon For 25 user constructs $ is approx. $2,000
The Best Value for the Money

IPO Essential Edition UC 320 Small Business Edition 3000 Link Pro 160

@ ssss $$$ 355533 $$5$$ $5$$
@ ssss $$$$3 $$S$$$S $$$$3 $$$

Avaya Value Areas to exploit: Areas to exploit: Areas to exploit: Areas to exploit:
- Mobility for all users * Cheaper for <15 but  « Requires separate * VM .and AA optional, < Limited scale
with SIP/T1 does not scale PC server (included) not included (3 * Only scales to 25 on
above 24 users » Pure IP play only options t o choose one system, 50
* Scales to 384 users .« Limited conferencing  * URL GUI from across 10
on single platform « More expensive « Supports all UC « 900MHZ cordless « Pure IP Play
« Native SIP trunks SPA500 phones applications (3810 equiv) » 10 SIP, + 6 analog
needed to get * May need third party line limit
* TUlor Web GUI features for SIP support
programming « No TUI
* Visual Voice * Pure IP Play only
Can add:
* up to 2 Remote worker
sf))lutions *What they have that *What they have that *What they have that *What they have that
« Multisite support we d'OIjl’tZ - we don’t: we dgn’t: we don’t:
« TDM or IP for * Built in WiFi » Can add UC apps * Optional broadband » Desktop cordless
trunk/phones module for /mobility handset
» DECT support UMS/softphone click + PBX or Key modes
« UC apps with upgrade to dial and up to 12
to Preferred Edition remote IP phones
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* Comparing Essential Edition ONLY



Teleworker enhancements

Choice of capabilities for a flexible workforce

Part-Time Teleworking

Video
Softphone

a

Telecommuter Mode

Full-Time Teleworking

\ ¥ KT Traversal Phone |

VPN Phone

Public Network

Customer Benefit
2 remote workers free with Essential Edition
Secure Remote Worker solution with VPN
option
NAT Traversal option offers Low Cost remote
worker solution that does not require VPN

© 2011 Avaya Inc. All rights reserved.

Internet

™

N
N

N
VPN encrypted call

VPN Gateway at central site
(optional with NAT Traversal &
Video softphone)
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